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Modern day web content management (WCM) 
systems are way more prolific than the bundled 
software packages that facilitate the administration 
of digital content on the web. WCM today entails 

features like editing, built-in SEO, and unification of activities 
across multiple channels that include holistic management of 
marketing campaigns, performance analytics, recording visitor 
activity and building responsive site experiences. Customer 
Experience Management is another key area that is served by an 
efficient WCM.

The availability of content in multiple formats has 
necessitated the need for enterprise WCM solutions that cater 
to a broad base of companies with diverse business models, 
web development initiatives and marketing strategies. Digital 
strategists, application developers, and online merchandisers 

alike have identified WCM as mission critical for a pro-active 
enterprise operating in a hyper-competitive business environment. 
User friendly interfaces, automated backups, ease of integrating 
email and other automation platforms, real time personalization 
and scalability are some key elements that need to be evaluated 
before choosing the right CMS.

In order to assist CIOs in identifying the right web content 
management solutions providers, CIOReview presents “20 Most 
Promising Web Content Management Solutions Providers 2016.” 

A distinguished panel comprising of CEOs, CIOs, VCs, 
analysts, and the CIOReview editorial board have selected the top 
Web Content Management Solutions Providers. In our selection 
process, we looked at the vendor’s capability to fulfill the need 
for cost-effective and flexible solutions that add value to the Web 
Content Management landscape.
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The Web Content Management landscape has changed 
dramatically over the past five years, with improved 
scalability and functionality now among the top 

demands by CIOs. With the amount of digital 
information companies need to manage today 
growing at an exponential rate, success 
in this digital age is strongly tied to 
managing the flow of content across 
a company’s network of websites. 
But surprisingly many companies 
have not set best business 
practices for workflow, keeping 
content up to date, automation 
of promotions, content creation 
or true digital asset management. 
This undermines their opportunity 
to fully maximize their content. 

One company setting out to 
change this is San Diego-based Primero 
Systems. Founded in 1994, Primero 
has established an impeccable software 
development track record, designing mission-
critical software to help businesses achieve their goals. 
The company’s flagship product, Webtreepro, is a robust, 
highly-flexible marketing platform that includes a powerful 
content management solution. Webtreepro possesses a 
scalable enterprise infrastructure that can support thousands 
of websites–giving businesses with multiple websites full 
autonomy over their local market, or centralized control, or a 
combination of both. 

Distinguished by its ability to deliver relevant content 
based upon a nearly unlimited set of criteria, Webtreepro 
allows marketing professionals to automate many of their 
digital asset processes. Its unique feature set provides total 
brand control and offers configurations to fit a variety of 
needs with a built-in responsive design for mobile support. 
From capturing data and automating promotions to content 
editing and workflow capabilities to creating enterprise-
grade roles and permissions, and extensive dashboard and 
reporting features, Webtreepro gives customers the tools they 
need to achieve success.  Its world-class hosting environment 
employs the latest monitoring, connectivity and controls to 
ensure a well-rounded product offering.  Webtreepro can also 
be integrated into a CRM, e-commerce or e-mail platform.  

According to Rick Diviesti, Primero’s senior vice president of 
sales and marketing, “Our differentiation lies in our ability to 
focus on multiple touch points.”

Beyond the software itself, Primero offers a full 
suite of professional services including design, 

project management, implementation and 
training that allows Webtreepro to be 

fully customized and configurable.  
Additionally, Primero hires top-tier 
personnel and provides them with 
continuous education and train-
ing. This investment in training 
proves beneficial to its customers 
in the long run.  Customer service 
has also played an integral role in 

Primero’s strong reputation–with 
consistently high ratings given to 

Primero’s support teams by its client 
base. Diviesti Adds, “Customers are look-

ing for solutions, not just technology.  We are 
in the business of helping businesses reach their 

full potential–and great customer service is a big part of this.”

To stay ahead of the rapidly-changing world of custom 
software development, Primero continues to invest significant 
resources in developing and applying proven methodologies 
and technologies both for internal use and for the benefit of 
its customers. Primero believes there are additional areas of 
opportunity to make a technological difference, including 
big data, the Internet of Things, robotics, and data transfer.  
The possibilities are endless.  “Usability and adaptability are 
important. We believe technology should enable, not dictate 
the creative process,” concludes Diviesti. 

Primero Systems
Increasing Business Efficiency with Customized 
Marketing Platform with Advanced CMS Capabilities 
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