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6SRUW� &OLSV� ,QF��� WKH� QDWLRQ·V� OHDGLQJ� PHQ·V� DQG� ER\V·� KDLU� FDUH� SURYLGHU�� ZDV�����������������
HVWDEOLVKHG� LQ� ����� DQG� VWDUWHG� IUDQFKLVLQJ� LQ� ������7KH� VSRUWV�WKHPHG� KDLUFXWWLQJ�
IUDQFKLVH��ZKLFK�VSHFLDOL]HV�LQ�KDLUFXWV�IRU�PHQ�DQG�ER\V��LV�UDQNHG�E\�Entrepreneur as 
RQH�RI�WKH�7RS����´)DVWHVW�*URZLQJ�)UDQFKLVHVµ�DQG�UDQNV���WK�LQ�WKH�´)UDQFKLVH�����µ�
,W�LV�DOVR�UDQNHG�E\�Forbes�DV�D�´7RS�7HQ�%HVW�)UDQFKLVHµ�WR�EX\�

)URP�RSHUDWLRQV�PDQXDOV�WR�PDUNHWLQJ�PDWHULDOV�WR�SHUIRUPDQFH�VSUHDGVKHHWV��6SRUW�
&OLSV�SURGXFHV�D�ODUJH�TXDQWLW\�RI�FRQWHQW��PRUH�WKDQ�������GRFXPHQWV��WKDW�UHTXLUHV����
PDQDJLQJ�DQG�XSGDWLQJ��6SRUW�&OLSV�PDNHV�DOO�RI�WKLV�FRQWHQW�DYDLODEOH�WR�IUDQFKLVHHV�
YLD� ZHE�EDVHG� UHSRVLWRULHV�� DQG� LW� LV� HVVHQWLDO� WKDW� WKH� LQIRUPDWLRQ� LV� DFFXUDWH� DQG�
HDVLO\�DFFHVVLEOH��

)UDQFKLVHHV� GHPDQG� WKH� DELOLW\� WR� ORJ� LQ�� YLHZ� FRQWHQW� WKDW� LV� VSHFLILF� WR� WKHLU� MRE�
UHTXLUHPHQWV��DQG�JHW�ULJKW�EDFN�WR�H[HFXWLQJ�WKHLU�EXVLQHVV�REMHFWLYHV��'XH�WR�LWV�UDSLG�
JURZWK��6SRUW�&OLSV� IRXQG� WKDW� LWV�SUHYLRXV�PHWKRG�RI� FRQWHQW�PDQDJHPHQW�FRXOGQ·W�
NHHS�XS��7KH�DPRXQW�RI�QHZ�WRROV�DQG�GRFXPHQWV�EHLQJ�GHYHORSHG�ZDV�PDNLQJ�WKH�
WDVN� RI� PDQDJLQJ� FRQWHQW� RYHUZKHOPLQJ� DQG� GLIILFXOW�� $GGLWLRQDOO\�� 6SRUW� &OLSV·� ,7�
GHSDUWPHQW�KDG�WKH�PDQSRZHU�GUDLQLQJ�WDVN�RI�PDQDJLQJ�WKLV�V\VWHP��ZKLFK�QHHGHG�
FRQVWDQW�DWWHQWLRQ��XSGDWHV�DQG�RUJDQL]DWLRQ�

:HEWUHHSUR�GHOLYHUHG�RQ�DOO�RI�6SRUW�&OLSV·�UHTXLUHPHQWV�²�DQG�WKHQ�VRPH��

6SRUW� &OLSV·� QHZ� ¶+XGGOH·� VLWH� ²� DQ� ,QWUDQHW� SRUWDO� IRU� FRUSRUDWH� DQG� IUDQFKLVHHV�
SRZHUHG� E\� :HEWUHHSUR� ²� DOORZHG� WKH� FRPSDQ\� WR� LQWHOOLJHQWO\� DQG� V\VWHPDWLFDOO\���������
RUJDQL]H�GRFXPHQWV��HQVXULQJ�WKDW�RQO\�WKH�PRVW�XS�WR�GDWH�FRQWHQW�ZDV�DYDLODEOH��,W�
DOVR� EURXJKW� D� SHUVRQDOL]HG� XVHU� H[SHULHQFH� WR� 6SRUW� &OLSV�� ZKHUHLQ� LQIRUPDWLRQ�
SUHVHQWHG� WR� WKH� XVHU� LV� FXVWRPL]HG� EDVHG� RQ� WKHLU� UROH� ZLWKLQ� WKH� FRPSDQ\�� 1RZ������
PDQDJHUV�� UHJLRQDO�GHYHORSHUV�� IUDQFKLVH�GHYHORSPHQW�VXSSRUW� WHDPV�DQG�PRUH�DUH�
SUHVHQWHG�ZLWK�LQIRUPDWLRQ�WKDW�LV�UHOHYDQW�WR�WKHP��²��VWUHDPOLQLQJ�WKHLU�LQWHUDFWLRQ�ZLWK�
the site. 

$Q�LQWHJUDWHG�VHDUFK�IXQFWLRQ�WKDW�HQDEOHV�NH\ZRUG�VHDUFKHV�KDV�EHHQ�DQ�LQYDOXDEOH�
WRRO�IRU�6SRUW�&OLSV��,Q�DGGLWLRQ�WR�PDNLQJ�LQIRUPDWLRQ�TXLFN�DQG�HDV\�WR�ORFDWH��6SRUW�
&OLSV�FDQ�QRZ�SXEOLVK�DQG�VHW�H[SLUDWLRQ�GDWHV�RQ�FRQWHQW�²�DQG�UHFHLYH�DQ�DOHUW�ZKHQ�
D�GRFXPHQW�LV�DSSURDFKLQJ�H[SLUDWLRQ��

:LWK� :HEWUHHSUR�� ZH� KDYH� FUHDWHG� DQ� HIILFLHQW� GLJLWDO� DVVHW� VROXWLRQ� ZLWK����������������
RUJDQL]HG� GRFXPHQWV�� DGYDQFHG� VHDUFK� DQG� FXVWRPL]HG� YLHZV��7KLV�PDNHV� IRU� DQ�
H[WUHPHO\�HIILFLHQW�XVHU�H[SHULHQFH�WKDW�RXU�IUDQFKLVHHV�DUH�UDYLQJ�DERXW�

+HDGTXDUWHUHG�LQ�7H[DV��6SRUW�&OLSV�
,QF��LV�D�QDWLRQDO�VSRUWV�WKHPHG�KDLU�
FDUH�IUDQFKLVH�IRU�PHQ�DQG�ER\V��
2QH�RI�WKH�IDVWHVW�JURZLQJ�IUDQFKLVH�
QHWZRUNV��6SRUW�&OLSV�KDV�PRUH�WKDQ�
������VWRUHV�DFURVV�WKH�8�6��DQG�
&DQDGD�

:HEWUHHSUR�KDV�HQDEOHG�6SRUW�&OLSV�
WR�DFKLHYH�WKHLU�JRDO�RI�ZRUNLQJ�
VPDUWHU�²�E\�DOORZLQJ�WKH�FRUSRUDWH�
RIILFH�WR�SURYLGH�TXDOLW\�LQIRUPDWLRQ�LQ�
D�WLPHO\�PDQQHU�WR�LWV�IUDQFKLVHHV� 

6DD6�DUFKLWHFWXUH�SURYLGHV�IXOO�&06�
YLD�WKH�FORXG��QR�QHHG�WR�LQYHVW�LQ�
KDUGZDUH�DQG�VRIWZDUH

5ROH�EDVHG�XVHU�H[SHULHQFH�
SUHVHQWV�XVHUV�ZLWK�FXVWRPL]HG�
LQIRUPDWLRQ�EDVHG�RQ�WKHLU�UROH�ZLWKLQ�
WKH�FRPSDQ\�

,QWXLWLYH��VLPSOH�FRQWHQW�PDQDJHPHQW�
SXWV�FRQWURO�LQ�WKH�KDQGV�RI�WKH�
FRUSRUDWH�WHDP�²�QR�VSHFLDOL]HG�,7�
WUDLQLQJ�LV�QHFHVVDU\

'LJLWDO�DVVHW�PDQDJHPHQW�HQDEOHV�
XS�WR�GDWH�LQIRUPDWLRQ�WR�EH�TXLFNO\�
IRXQG�E\�ERWK�IUDQFKLVHH�DQG�����������
FRUSRUDWH�XVHUV

������:��%HUQDUGR�&W�������6DQ�'LHJR��&$������ 3�������������������(��H[SORUH#SULPHURV\VWHPV�FRP ZZZ�SULPHURV\VWHPV�FRP������$OO�5LJKWV�5HVHUYHG�����

6HHNLQJ�D�ZD\�WR�HIILFLHQWO\�PDQDJH�
DQG�GLVWULEXWH�ODUJH�DPRXQWV�RI�
FRQWHQW�LQ�YDULRXV�PHGLD�IRUPDWV��
6SRUW�&OLSV�QHHGHG�D�FHQWUDO�SRLQW�IRU�
IUDQFKLVHHV�WR�HDVLO\�DFFHVV�FULWLFDO�
LQIRUPDWLRQ�

6SRUW�&OLSV�QHHGHG�D�VROXWLRQ�WR�EH�
LQWXLWLYH�DQG�RUJDQL]HG��ZKLOH�
HQVXULQJ�6SRUW�&OLSV�IUDQFKLVHHV�WKH�
ODWHVW�YHUVLRQ�RI�EXVLQHVV�GRFXPHQWV�
DQG�UHVRXUFHV�



Primero Systems, Inc.

Webtreepro

Quick Access to Quality Information

Partnering for Results

Branded for Success

The results are in: With Webtreepro, Sport Clips franchisees are visiting 10% fewer pages 
– and spending 12% less time to obtain the information and materials needed to make 
their franchise a success. Additionally, overall participation is up:  Sport Clips now has 
41% more users accessing the Intranet portal to support their operations.

Quick, easy access to relevant, current content is proving to be a popular concept with 
Sport Clips franchisees. Almost 900 store managers have signed on and are using the 
QHZ�VLWH�LQ�MXVW�WKH�ILUVW���PRQWKV�RI�LWV�GHSOR\PHQW���7KH�+XGGOH·V�LQWXLWLYH��HDV\�WR�XVH�
interface enables the Sport Clips Huddle to be managed by the corporate team – no 
specialized IT training necessary.  

We are very pleased with the rate of adoption among our store managers. Quick 
access to documents and resources helps them work more efficiently, which gives them 
more time to serve more clients. Webtreepro gives them the latest versions of all the 
materials needed to run their stores. 

6SRUW�&OLSV·� QHZ�+XGGOH� UHIOHFWV� WKH� VKDUS��PRGHUQ�GHVLJQ�DHVWKHWLF� RI� WKH� FRPSDQ\·V�
retail stores. Primero collaborated with Sport Clips to design the platform with this in mind 
– the look and feel and navigation are tailored to match what users have come to expect 
from the Sport Clips brand. 

7KH�QHZ�VLWH·V�DWWUDFWLYH�GHVLJQ�DQG�HDVH�RI�XVH�SOD\�D�UROH�LQ�WKH�KLJK�DGRSWLRQ�UDWHV�DQG�
positive overall user experience that Sport Clips franchisees are reporting.

All told, Webtreepro has enabled Sport Clips to be more organized, consistent, efficient 
and effective as an organization. The extremely flexible nature of the Webtreepro platform 
allows it to keep up with the fast pace of Sport Clips as they continue to grow as a 
business.

Primero has proven to be a great partner.  Their commitment to customer service has 
really shone through, and our comfort level in the partnership is very high. They went 
above and beyond to make sure we got exactly the solution we needed to provide the best 
experience possible to our users.

Webtreepro is an elegantly simple and 
powerful web content management 
solution for marketers seeking to 
maximize brand presence throughout a 
network of websites. Designed to 
publish content across one or 
thousands of sites instantly, Webtreepro 
addresses the needs of franchises, 
DVVRFLDWLRQV� RU� DQ\� PXOWL�ORFDWLRQ�
business. Webtreepro is distinguished 
by its flexibility to deliver relevant 
content based upon a nearly unlimited 
set of criteria. As an Intranet/Extranet, 
Webtreepro is equally powerful – provid�
ing a  central site for content that can be 
accessed according to any number of 
criteria. 

Primero Systems, Inc. brings people, 
processes, content and ideas together to 
produce better business experiences. For 
more than 20 years, Primero has been 
helping businesses achieve their goals 
and their potential through the infinite 
capabilities of software. From their 
Webtreepro content management system 
WR� WKHLU�PLVVLRQ�FULWLFDO�� HQWHUSULVH�JUDGH�
custom software, Primero solutions 
improve efficiency, accuracy and contrib�
ute to the bottom line. Headquartered in 
San Diego, Primero serves a broad array 
of markets from healthcare to franchise, 
travel and countless others. Follow 
Primero on Twitter, like them on 
Facebook or connect with them on 
LinkedIn.

The strong emphasis that Primero places on partnership was evident throughout Sport 
&OLSV·�VHOHFWLRQ�DQG�LPSOHPHQWDWLRQ�RI�:HEWUHHSUR��

6SRUW� &OLSV� SRLQWV� WR� 3ULPHUR·V� FRQVXOWDWLYH� DSSURDFK� DQG� WKH� HIIHFWLYH�� WZR�ZD\��������������
communication between both parties as being instrumental to the success of the           
implementation. The entire process went very smoothly and quickly – with no hiccups at all.

5DSLG�JURZWK�LV�WKH�VLJQ�RI�D�VXFFHVVIXO�IUDQFKLVH�²�DQG�3ULPHUR·V�,QWUDQHW�VROXWLRQV�DUH�
there for support every step of the way.
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